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LHT est heureux de mettre cette information & votre disposition dans un autre format CI n d Antl _S OC I Cl |
comme cassette, en gros caracteres ou en braille, ou traduite dans une autre langue. .
Si ce service vous est utile, veuillez contacter notre service clients (Customer Service B e h a VI O u r
Centre) au 01928-796000, et il se fera un plaisir de vous aider.
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LHT chetnie udostepni Pafstwu te informacie w innym formacie, takim jak: tasma magnetofonowa, duzy
druk lub w jezyku Braille'a badz przetlumaczona na inny jezyk. Jesli ta ustuga przyda sig Paristwu,
prosimy o skontaktowanie sie z naszym Centrum Obstugi Klienta pod numerem 01928-796000, gdzie z
przyjemnoscia pomoga Panstwu.

LHT tera prazer em lhe fornecer estas informacdes noutro formato tais como numa
cassete, em tipo grande ou em Braille, ou traduzidas noutra lingua. Se este servigo
lhe for til, & favor contactar o nosso Centro de Atendimento ao Cliente no ndmero
01928-796000 onde terdo muito prazer em Ihe prestar assisténcia.

LHT ¢ yaosonecTEMEM NPpEAocTaBuT Bam aTy MHdopmauunio B Apyrom hopMaTte, HanpumMeap, Ha
ayauokacceTe, Bones KpynHeIM WpKhToMm, aibykol Bpaina wnu B nepesoas Ha Apyroi Aablk,
Ecnv Bel x0TUTE BOCNONL30BATRCA YCNyraMi Haweh cnyxbbl, 3B0HATE B HALW OTAEn
OBCNYRUBAHWA KNWEHTOR NO Tenadony 01928-796000, Mmel Bynem paas Bam nomods,

LHT waxay ku faraxsan tahay inay kuugu diyaariso akhbaartan gaabab kale sida
cajalad, farta waaweynt ama Braille, ama in loo turjumo lugad kale. Haddii adeegani ku
anfacayo, fadlan kala xiriir Xarunta Adeega Macaamiisha 01928-796000, waxay ku
farxi doonaan inay ku caawinaan.

LHT le puede proporcionar esta informacion en otro formato, tal como cinta de audio,
impresa en caracteres mas grandes o Braille, o traducida a otro idioma. Si este
servicio le puede beneficiar, sirvase ponerse en contacto con nuestro Centro de
Servicio al Cliente al 01928-796000 y con gusto le ayudaremos.

LHT is happy to make this information available to you in
another format such as tape, large print or Braille, or
translated into another language. If this service would benefit
you, please contact our Customer Service Centre on 01928
796000 (local rate), and they will be happy to help you.

Issue 1 September 07

LHT is part of the Vicinity Group



Contents What is ASB?

Introduction
What is ASB?
What can you do if you have neighbour problems?

ASB may be widely defined arson, threats of violence,
and includes a variety of acts of violence, drug
behaviours. The Crime and  dealing, hate crime (that is
Disorder Act 1998 defines  crime directed towards

it as: people because of their
ethnicity, sexuality, religion,
mental health or disability)
and domestic violence.

What will we do if you have neighbour problems?
Mediation

Action that we can take

Standards

Reporting ASB

Supporting you when you report ASB

“Behaviour which causes or
is likely to cause
harassment, alarm or
distress to one or more
people who are not in the
same household as the
perpetrator.”
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Tackling ASB is also about working with communities
Useful numbers

Some examples of ASB
include graffiti and fly-
tipping, neighbour disputes
and noise nuisance. More
serious examples include

Contact us

Introduction

Liverpool Housing Trust complaints made.
believes that anti-social
behaviour (ASB) is
unacceptable and

will investigate all

This leaflet explains how

we will confront the ;‘S
challenge of ASB. :




What can you do if you have
neighbour problems?

It may be possible to deal
with problems yourself,
depending on the
circumstances. For example,
you may speak to your
neighbour to explain why
their behaviour may be
causing a problem and seek
to come to some agreement.

Be prepared to talk and
compromise.

However, this approach may
not always work and may
not always be a useful first
step. If in doubt, please
contact us.

What will we do if you have
neighbour problems?

We wvill:

» Treat the matter seriously
and in confidence

A Investigate your
complaint and keep you
informed of progress

s Work closely with partner
agencies, the Police,

Social Services, schools
and Environmental
Health

s Try to resolve the problem
or use another agency
to mediate between
the parties.

Mediation

Mediation is sometimes a
useful way to resolve
neighbour disputes.
Independent mediation will,
with the agreement of both
parties, seek to find a

binding solution to a dispute.

This approach requires the
agreement of both parties
and a degree of goodwiill.
Breaking a mediated
agreement may result in
further action by LHT.

We cannot:

~ Take action against
people who are not
breaking their tenancy
agreement

~ Take action without
supporting evidence

/v Evict someone from their
home without a Court
Hearing and satisfying a
Judge that it would be
reasonable to do so.

If mediation proves
unsuitable, or fails to resolve
the problem, it may be
necessary for us to take an
alternative approach.

This may involve taking
legal action.



Action that we can take

LHT may consider the
following actions against
perpetrators of ASB:

Undertaking

An undertaking is a formal
promise given by a tenant to
behave in accordance with
their tenancy agreement.

Acceptable Behaviour
Contract or ABC

These contracts are used
during the early stages of
ASB. They are written
undertakings by a perpetrator
of ASB, their parent or
guardian which, if breached,
may lead to an Anti-social
Behaviour Order (ASBO).

Demoted Tenancy Orders

We can ask the Court to
reduce your tenancy rights
which means that your
home could be put at risk.

Anti-social Behaviour
Injunction

An Injunction is a Court
Order which orders you to
stop acting or behavingina
certain way. Breaching an
Injunction may be punishable
by a fine or imprisonment.

Anti-social Behaviour Order
or ASBO

These Orders are similar to
Injunctions. They are issued
by the Courts as Civil Orders
but breaches are a criminal
offence and may lead to a
fine or imprisonment.

Possession Proceedings

We may seek to evict a
tenant in cases of serious
ASB on the grounds that
they have breached their
tenancy conditions.

Standards

We will deal with all
reports of ASB in the
following way:

s All cases will be logged
onto our ASB database

s Appointments will be
arranged within 5
working days of
receiving your complaint

s Urgent cases will be
responded to within
24 hours

Reporting ASB

If you wish to make a
report of nuisance or ASB,
you may contact your

/ Cases will be dealt with
in confidence

n We will keep full records
of any contact with you
and provide access to
this information if
required

» We will keep all parties
informed of progress.

Neighbourhood Housing
Officer on 01928 796000
(local rate).



Supporting you when you report ASB

LHT will offer a range of
support, where necessary,
when you report ASB.

s We will provide you with
a diary to log incidents
and/or a dictaphone to
record details of
incidents

s We will liaise with other
agencies on your behalf

— such as, Police,
schools, Social Services
and the Council

We may provide CCTV
cameras in and around
your home, plus extra
security e.g. fire-proof
letter boxes.

Tackling ASB is also about working

with communities

Some of the causes of ASB
are rooted in
neighbourhood based
problems, including a

lack of community facilities
and things for young
people to do.

Whilst we will not tolerate
nuisance and ASB, it is also
recognised that
communities require
support to help remove
some of the causes of ASB.

We will:

/v Positively engage with
young people and
provide activities to help
keep them occupied

2 Improve security and

work to reduce the fear
of crime

Improve the look of our
areas and ensure that
environmental services
are of the highest
standard, responding
quickly to remove graffiti
and fly-tipping

Work closely with
residents, the Police and
other parties to underpin
the development of
cleaner, safer and more
inclusive
neighbourhoods.
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Useful numbers

Here are some of the
main organisations who
can help you if you are a
victim of ASB:

Liverpool area only

Police: 0151 709 6010
(emergency: 999)

Domestic Violence Unit:
0151777 4586

(North Liverpool)

0151777 5308
(South Liverpool)

Environmental Health
(e.g. regarding noise):
0151233 3000

Liverpool Direct
(Council services):
01512333018 or

233 3000 after 6.30 pm

Halton area only

Police: 0845 458 0000
(emergency: 999)
Community Safety Team:
01928 583360

Halton Borough Council
(for environmental health
issues) 0151424 2061

Any area

Crimestoppers:
08005551

National Victim Support
helpline: 0845 30 30 900

Homophobic crime:
Shoutline - 0800 328 2244

Racist crime:
Racial Harassment hotline
0800 7313200

Contact us

South Liverpool Office
12 Hanover Street
Liverpool

L14AA

Tel 01928 796000
www.lht.co.uk

email csc@lht.co.uk

Runcorn & District Office
Priory House

Northway

Runcorn

WA7 2FS

Tel 01928 796000
www.lht.co.uk

email csc@lht.co.uk

North Liverpool
Neighbourhood Centre
211 Walton Road
Liverpool L4 4A]

Tel 01928 796000
www.lht.co.uk

email csc@lht.co.uk

Rodney Housing Division
Fourth Floor

State House

22 Dale Street

Liverpool L2 4TR

Tel 0151236 0010
www.rodneyhousing.co.uk
email info@rodneyhousing.co.uk




