
Policy Summary
Adaptations Service

LHT is happy to make this information available to you 
in another format such as tape, large print or Braille or
translated into another language. If this service would 
benefit you, or you require any further information please 
contact our Customer Service Centre on 01928 796 000 
(local rate), and they will be happy to help you.

LHT is part of the Vicinity Group
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Grab rails 

Thermostatic mixer shower & lever taps

Flashing light doorbells / vibrating smoke alarms

Intercoms & door release 

Fold down shower seats

Widening of doorways

Temporary ramps 

Repositioning of switches

Level access thresholds

Assistive technology

Eligibility Criteria

1. The service is available to all LHT tenants who 
     are able to confirm they have a specific need. 

2. Adaptation must be either for a tenant or a 
     permanent member of a tenant’s household.  

We do not need an Occupational Therapist assessment 
or medical evidence for minor adaptation work. We 
encourage the tenant to self assess where possible. 
We can arrange a home visit to discuss your adaptation 
needs if required. 

If you require an aid e.g. WC seat raisers, shower stools, 
bath boards, etc, we can make a referral on your behalf 
to the Community Equipment Store. 

Targets

We aim to install all minor adaptations within 10 
working days of a request being approved.

How Minor Adaptations Are Funded

Minor adaptations are funded by LHT at no cost to 
the applicant and will be fitted by approved specialist 
contractors. Our contractors will take your advice on 
where to position your minor adaptations so they best 
meet your need.

Policy Aim
Liverpool Housing Trust is committed to providing 
a flexible adaptations service, to help promote 
independence, security and dignity for tenants within 
their own homes. 
 We aim to make reasonable property adjustments 
to meet a disabled persons needs where it is possible 
or practical to do so.

Minor Adaptations
Minor adaptations are smaller non technical items or 
work, which are usually fixed to a property and which 
meet a specific need. 

Typical minor adaptations can include:



Major Adaptations
Major adaptations are larger items of work / specialist 
equipment needed to help meet a persons needs.
The types of major adaptation that we typically 
undertake include:

Eligibility Criteria

1. There must be a proven medical need 
     for the adaptation.

2. Person must have lived in their current home 
     for at least 12 months, unless there has been 
     a substantial change in medical condition and 
     need in this time.

3. Adaptation must be either for the tenant or a 
     permanent member of the tenant’s household.

4. They should not be on the transfer list or seeking 
     to purchase their homes.

Level access showers

Ceiling track hoists 

Stair lifts / vertical lifts

External ramping to aid access 
to and from the property

Specialist toilets and kitchens

Structural works to properties 
such as altering internal layout

Major adaptations will not be considered where LHT is 
seeking the possession of the property under warrant, 
for anti social behaviour or rent arrears.

Level access showers will normally only be considered 
in level access bungalows, ground floor flats or some 
larger properties that can be adapted to provide level 
access bathroom and bedroom facilities downstairs. 
Baths in family houses (i.e. 3 bedroom or above) are 
to be retained when possible, however we will consider 
removing a bath and installing a level access shower 
above ground floor where it is also possible to install 
a stairlift. 

We will not consider requests for ramps, when 
made after a private purchase of a mobility scooter. 
In these cases tenants should consider access at the 
time of purchase, take advise from the sales person 
as to facilities required and arrange to purchase these 
in the same way.

Assessment

In order to assess a persons needs for major 
adaptations you will need to complete a self assessment 
form and provide supporting evidence from a doctor. 
An Occupational Therapy recommendation will also be 
needed to confirm the most appropriate adaptations for 
your needs.

3 4



Targets and Priorities

We aim to install major adaptations within 6 months 
of a request being approved.

Applications for major works will be considered in 
date order. However, priority will be given to cases 
where immediate risk or access issues are identified.

How Major Adaptations Are Funded  

Your major adaptation will be funded by LHT, and 
also through joint funding arrangements with your 
council. If your adaptation is funded through Disabled 
Facilities Grant (DFG) we will help you to complete 
the appropriate application forms.

It may also be possible to fund your adaptations through 
charitable sources depending on your circumstances.

Tenant Permissions For Adaptations Work  
If you wish to arrange for adaptations work yourself, 
you will need to write to the property services team for 
permission. The work will need to be carried out by a 
qualified contractor, and on completion will be inspected 
by LHT’s Property Services Department. 

After the initial 12 month guarantee period, you can 
choose to join LHT’s annual adaptations servicing 
programme if you so wish.

All serviceable items are maintained and tested under 
contract on an annual basis. Service charges may be 
raised to fund this essential work. Inability to pay will not 
prevent the installation of a serviceable adaptation.

Right of Appeal
If you disagree with a decision we make regarding your 
major adaptations request you have the right to appeal 
to the Housing and Support Team.

To Apply Contact
The Housing and Support Team 
Liverpool Housing Trust
Vicinity House
12 Hanover Street
Liverpool  L1 4AA

Telephone: 01928 796 000

www.lht.co.uk
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