Contact us

South Liverpool Office
12 Hanover Street
Liverpool

L14AA

Tel 01928 796000
www.lht.co.uk

email csc@lht.co.uk

North Liverpool
Neighbourhood Centre
211 Walton Road
Liverpool L4 4A)

Tel 01928 796000
www.lht.co.uk

email csc@lht.co.uk

Runcorn & District Office
Priory House

Northway

Runcorn

WA7 2FS

Tel 01928 796000
www.lht.co.uk

email csc@lht.co.uk

Rodney Housing Division
Fourth Floor

State House

22 Dale Street

Liverpool L2 4TR

Tel 0151236 0010
www.rodneyhousing.co.uk

email info@rodneyhousing.co.uk
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LHT est heureux de mettre cette information a votre disposition dans un autre format
comme cassette, en gros caractéres ou en braille, ou traduite dans une autre langue.
Si ce service vous est utile, veuillez contacter notre service clients (Customer Service
Centre) au 01928-796000, et il se fera un plaisir de vous aider.
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LHT chetnie udostepni Panstwu te informacje w innym formacie, takim jak: tasma magnetofonowa, duzy
druk lub w jezyku Braille'a badz przettumaczona na inny jezyk. Jesli ta ustuga przyda sie Panstwu,
prosimy o skontaktowanie sie z naszym Centrum Obstugi Klienta pod numerem 01928-796000, gdzie z
przyjemnoscig pomogg Panstwu.

LHT tera prazer em lhe fornecer estas informagdes noutro formato tais como numa
cassete, em tipo grande ou em Braille, ou traduzidas noutra lingua. Se este servigo
|he for util, € favor contactar o nosso Centro de Atendimento ao Cliente no nimero
01928-796000 onde terdo muito prazer em |Ihe prestar assisténcia.

LHT c ypoeonecTBMEM NpeaocTaeWT Bam 3Ty uHopmauuio B apyrom diopmare, Hanpumep, Ha
ayauokacceTe, Bonee KpynHeIM WpKUgToM, aabykoit Bpaiina unu B nepesoae Ha Apyroi A3bIK.
Ecnu Bbl xoTUTe BOCNONL30BATLCA yCnyramu Halwei cnyxBbl, 3B0HWTE B HaL oTaen
oBcnyxumBaHus kKnueHToe no tenedory 01928-796000, mul Byaem pagsl Bam nomoys.

LHT waxay ku faraxsan tahay inay kuugu diyaariso akhbaartan qaabab kale sida
cajalad, farta waaweynt ama Braille, ama in loo turjumo lugad kale. Haddii adeegani ku
anfacayo, fadlan kala xiriir Xarunta Adeega Macaamiisha 01928-796000, waxay ku
farxi doonaan inay ku caawinaan.

LHT le puede proporcionar esta informacion en otro formato, tal como cinta de audio,
impresa en caracteres mas grandes o Braille, o traducida a otro idioma. Si este
servicio le puede beneficiar, sirvase ponerse en contacto con nuestro Centro de
Servicio al Cliente al 01928-796000 y con gusto le ayudaremos.

Gas Servicing

LHT is happy to make this information available to you in
another format such as tape, large print or Braille, or
translated into another language. If this service would benefit
you, please contact our Customer Service Centre on 01928
796000 (local rate), and they will be happy to help you.
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Introduction

Your Gas Safety Check

It is essential therefore that
you allow our engineers
access to carry out this
important check. If you do
not allow access we will
have no option but to take
legal action against you.
This could not only put your
tenancy at risk but result in
you having to pay
solicitors’ and Court costs.

We offer an appointment
system for all gas
servicing. Appointments
can be made directly with
our Customer Service
Centre on 01928 796000
(local rate), or directly
with the engineer.

The following

It is our legal responsibility to  Carbon Monoxide fumes
annually service and from your gas appliances
maintain any fluesand gas  can KILL if not properly
appliances within your checked. Carbon Monoxide

appointment slots are
We will contact you in available:
writing when your annual

service and gas safety Monday —Friday

home. Your annual service is invisible, it has no smell . 9am —1pm

_ . check is due.
also includes an essential or taste and even small 10am — 2pm
gas safety check to ensure quantities can lead to 1pm —5pm

you and your family are safe. serious health problems. Thursday (late night)

Spm — 8pm

Saturday
9am — 12.30pm




Your Gas Safety Check conmnuen

Once the safety check has
been completed, the CORGI
registered engineer will leave
a copy of the safety
certificate with you. We

will also receive a copy for
our records.

LHT and its engineers
operate stringent quality
control procedures to ensure
the safety check is
completed correctly to
industry regulations. This
includes inspections and
quality checks by our
engineers, our own

CORCGil registered gas
surveyor and our externally
appointed consultant.

Remember

A Itis alegal requirement
that we carry out an
annual gas safety check

~ The gas safety check is
essential for you and your
family’s own safety

A Appointments are
available to suit your
needs

Carbon Monoxide and
gas leaks can and do KILL

s If you do not allow
access, we will take legal
action and you could lose
your home.

Frequently asked questions

Q. What equipment will
LHT check?

A. The annual gas safety
check applies to any gas
appliances or flues installed
in your home, except for
any appliances not owned
by LHT.

Q. What work will the safety
check and service include?

A. The engineer carrying out
the gas safety check will:

» Check for any leaks or
repairs that are necessary

/v Check the installation for
gas soundness

~ Visudlly check the
electrical supply,
ventilation and flue
positions of any
appliances

2 Clean any dust from the
casings and components
within the appliances

/v Ensure that the working
pressure and heat output
are correct and that the
flue is operating correctly

/v Ensure that any flame
failure device is operating
correctly

/v Check that all controls are
operating satisfactorily

2 Check that any warning
labels are affixed and
advise you of any
further work that may
be required.



Frequently asked questions coxmue

Q. What if the appliance fails  registration number. You Q. What will happen if | do Q. I have not seen a copy of Q. I have recently moved into  each year that there is no gas

the annual gas safety check?  should request to see all not allow LHT access to my annual gas safety my property, how will T know  supply in the property.
e - . . o N

A. Our CORGl registered identification cards before maintain my gas appliances?  certificate, what should | do? when my annual safety check

engineers will arrange to you allow an engineer into A. As your landlord, we are A. We are obliged by law to s dues

rectify any defects found on your home. bound by law to maintain show you a copy of the latest A. Prior to you moving in, our
any of our appliances. The You should also have received and service your gas safety certificate. The CORC il registered engineer
safety certificate issued will  a letter from us advising you appliances, at least once engineer will leave you a copy will have isolated your gas A. Take immediate action,
include details of any that your gas service is due to every 12 months. If you of the safety certificate, supply. Assoonasyouhave — BORGERE T TS
remedial work required. Itis  take place. refuse to co-operate by not ~ which we would ask you to arranged for your gas

Q. Whatdo 1 do if I smell
gas?

/v Turn the gas off at

an offence to use, or for us to allowing our engineers access  keep in a safe place. If you supplier to re-connect your the meter
allow the use of a gas - we will take legal action to have not received your copy, gas, you must contact our
appliance which we know to | gain access which could we will be happy to provide Customer Service Centre on 2 Extinguish any naked

be unsafe. \ result in you losing your you with a photocopy of 01928 796000 (local rate) to flames immediately
Q. How do | know that LHT tenancy. You will also be the certificate. arrange for a ‘Stage 2 Gas

- 2 Open any doors and
| | charged for any costs that we Safety Check’. Once this is

has sent a CORGil registered | : . . . Please contact our Customer windows
gas engineer? | P —— incur in taking legclliactlon. Service Centre on 01928 Completed, a Safe.ty

Costs are generdlly in the 796000 (local rate) to certificate will be issued 2 You mus.t teIepI:none
A. We ensure all engineers region of £400 plus. We are thi to you. Your next safety Transco immediately on
involved in gas servicing are L (ls0 obliged to notify the request this. check will be due within 0800 111999
CORC il registered. The Health & Safety Executive. 12 months time. DO NOT turn any
engineers are required to Q. What if 1 do not have any electrical switches

carry a CORGl identification

card. The cardincludes a

photograph, name and A. We wiill still need a CORGI
( registered engineer to verify

gas in my property? OFF or ON



