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LHT est heureux de mettre cette information & votre disposition dans un autre format
comme cassette, en gros caracteres ou en braille, ou traduite dans une autre langue.

Si ce service vous est utile, veuillez contacter notre service clients (Customer Service
Centre) au 01928-796000, et il se fera un plaisir de vous aider.
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LHT chetnie udostepni Panstwu te informacie w innym formacie, takim jak: tasma magnetofonowa, duzy
druk lub w jezyku Braille'a badz przetiumaczona na inny jezyk. Jesli ta usluga przyda sie Panstwu,
prosimy o skontaktowanie sie z naszym Centrum Obstugi Klienta ped numerem 01928-736000, gdzie z
przyjemnoscia pomoga Panstwu

LHT tera prazer em lhe fornecer estas informagdes noutro formato tais como numa

cassete, em tipo grande ou em Braille, ou traduzidas noutra lingua. Se este servigo
lhe for til, & favor contactar o nosso Centro de Atendimento ao Cliente no ndmero

01928-796000 onde terdo muito prazer em |he prestar assisténcia.

LHT ¢ yaosoneCTEMEM NPENOCTABUT BaM 3Ty WHhOpMaUWio B Apyrom hopmaTte, Hanpumep, Ha
ayauMokacceTe, Dones KpynHeM WwpndgTom, a3bykol Bpaina wnu B NEREBOE HA APYron AsbIK,
Ecnv Bel x0TUTE BOCNONL30BATRCA YCNyraMi Haweh cnyxbbl, 3B0HATE B HALW OTAEn
OBCNYRUBAHWA KNWEHTOR NO Tenadony 01928-796000, Mmel Bynem paas Bam nomods,

LHT waxay ku faraxsan tahay inay kuugu diyaariso akhbaartan gaabab kale sida
cajalad, farta waaweynt ama Braille, ama in loo turjumo lugad kale. Haddii adeegani ku
anfacayo, fadlan kala xiriir Xarunta Adeega Macaamiisha 01928-796000, waxay ku
farxi doonaan inay ku caawinaan.

LHT le puede proporcionar esta informacion en otro formato, tal como cinta de audio,
impresa en caracteres mas grandes o Braille, o traducida a otro idioma. Si este
servicio le puede beneficiar, sirvase ponerse en contacto con nuestro Centro de
Servicio al Cliente al 01928-796000 y con gusto le ayudaremos.

LHT is happy to make this information available to you in
another format such as tape, large print or Braille, or
translated into another language. If this service would benefit
you, please contact our Customer Service Centre on 01928
796000 (local rate), and they will be happy to help you.
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Hate Crime and
Domestic Violence
(including Harassment)

X

LHT is part of the Vicinity Group



What is ‘hate crime’?

Hate crime is a broad term
used to describe harassment
and abuse which is
motivated by hatred of
someone’s race, colour,
ethnic origin, religion,
sexuality, gender, disability,
age or asylum status.

Hate crime can take a
number of forms including:

2 Physical assault — e.g.
actual bodily harm,
grievous bodily harm,
sexual assault, spitting
and other forms
of assault

s Damage to property —
e.g. offensive graffiti,
breaking windows,
doors, fences etc,
vandalising cars or
other property

2 Arson or attempted arson
- e.g. when material is set
alight and pushed
through a victim’s
letterbox

» Verbal abuse, threat of
attack or violence — e.g.
abusive phone calls,
emails or letters, bullying
or being intimidating,
causing mental or
emotional anguish

/v Harassment, i.e.
behaviour which is
intended to torment
and trouble individuals
or groups.

Many forms of harassment
are criminal acts, and we
will work with other
agencies to stop the
harassment taking place.

What is ‘domestic violence’?

Domestic violence is a term
used specifically to describe
violence or the threat of
physical, sexudl,
psychological or emotional
abuse from a partner, former
partner or other member of
the victim’s household.

We recognise that domestic
violence can take place

What LHT believes

LHT believes that it is the
right of all people to live in
an environment free of
harassment, abuse and
hatred. We recognise that
domestic violence can affect
all members of the
household and will take a
positive and supportive

regardless of ethnicity,
religion, class, age, sexuality,
disability or lifestyle. It can
occur in a range of
relationships including
heterosexual, gay,

lesbian, bi-sexual and
transgender relationships.

approach to all people who
ask for help or advice about
harassment, hate crime or
domestic violence. We will
provide a victim-centred
approach and treat all
information with the
utmost confidentiality.




How to report an incident of hate
crime or domestic violence

If the incident is serious, or
you are in immediate
danger, you should contact

the Police on 999 in the first

instance. However, we

would still ask you to report
the incident to us, so that we

are awdre and can work
with you to stop the
harassment. If we don’t
know about your
suffering, we won’t be
able to help you.

You can report any incident
of hate crime or domestic
violence to us in the
following ways:

s Contact your
Neighbourhood Housing
Officer by phone or
in person (details on

page 7)

A Write to your local LHT
office (details on

page 7)

s Through a third party e.g.

solicitor, family member,
MP, councillor, social
worker, mediator etc.

A Ring our Customer
Service Centre on 01928
796000 (local rate).

We do accept anonymous
complaints of hate crime,
but we may not be able

to deal with these cases as
effectively, if any action
relies on the need for
witnesses.

Information we may ask for

To help us find out what is
happening, and to help us
act appropriately, we will
ask some simple questions
about the incident, such as:

2~ What form of
harassment has taken
place (e.g physical
assault, verbal
abuse etc)?

What we will do

We will not tolerate
harassment of any kind,
whether by or to our tenants,
staff, customers or
contractors.

We will work to eliminate
hate crimes and abuse from
our communities and will
ensure action is taken swiftly
to stop the victimisation,

/ Where and when
does/did it occur?

2~ Who is the harassment
directed towards?

2 Who might have been
the perpetrator, if they
are known to you?

2 Who else have you
reported the incident(s) to?

to protect the victim and to
prevent it happening in the
future. Specifically we will:

2 Offer support and advice
to victims of hate crimes
and domestic violence and
will deal with cases
sensitively and respectfully

2 Deal with your case in
confidence
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~ Ask how you would
like the situation to be
resolved

s Ask you to keep a record
of allincidences relating to
the harassment/abuse

s Offer you an interpreter if
you need one, or we can
offer you the services of a
Neighbourhood Housing
Officer of the same sex if
you would prefer

» Keep you informed of
progress we are making,
and where your report is
up to.

If we need to talk to others
such as neighbours or family
members to look into the
report, we will only do this
with your permission.

Where the problem is serious,
we will consider all legal
options open to us, such as
injunctions, demotion of
tenancy, Anti-Social
Behaviour Order (ASBO) or
possession proceedings.

We can also offer:

/A Mediation in less serious
incidents

s Arrange for counselling for
you through local Victim
Support schemes

A Put you in touch with
support organisations.

Contact us

South Liverpool Office
12 Hanover Street
Liverpool

LT4AA

Tel 01928 796000
www.lht.co.uk

email csc@lht.co.uk

Runcorn & District Office
Priory House

Northway

Runcorn

WA7 2FS

Tel 01928 796000
www.lht.co.uk

email csc@lht.co.uk
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North Liverpool
Neighbourhood Centre
211 Walton Road
Liverpool L4 4A]

Tel 01928 796000
www.lht.co.uk

email csc@lht.co.uk

Rodney Housing Division
Fourth Floor

State House

22 Dale Street

Liverpool L2 4TR

Tel 0151236 0010
www.rodneyhousing.co.uk
email info@rodneyhousing.co.uk
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