
 
 
 
        

Contact Number: 01928 796000 
 

 
Dear Applicant, 
 
Thank you for your interest in applying to Liverpool Housing 
Trust for re-housing. 
 
Please find enclosed the following documents: 

• LHT Housing Application Form 
• Translation Sheet 
• “Documentation Required” information sheet 
• Area Profiles on accommodation type and location 
• Housing Association Contact Details 
• Property Pool Application Form (Liverpool Choice Based 

Lettings) 
 
Please complete the enclosed LHT application form, referring to 
the Area Profile for details of our open and closed waiting lists.  
Your completed application form and documents should be 
returned to your local district office for processing.  Address 
details for our offices can be found on the back page of the 
application form.  
 
Once we receive your completed form we will register the 
details on our systems and within 5 working days of receipt of 
your application, send you an appointment letter to attend an 
office interview at your local district office.  The office interview 
date will be no longer than 20 working days after we receive 
your application form and all your documents. You will receive a 
written decision within 5 working days from the date of your 
interview, or you will be advised if further information to support 
your application is required.   
 
All current LHT applicants will be contacted on a 6 month basis, 
to confirm any change of circumstances and whether they still 



wish to remain on LHT’s waiting list. Applicants will have 28 
days to respond to the waiting list review. 
 
If you wish LHT to register an application on Liverpool’s Choice 
Based Lettings Scheme please complete the Property Pool 
application form in addition or instead of LHT’s application form 
and return to either LHT South Neighbourhood Management 
Team 12 Hanover Street Liverpool L1 4AA or LHT North 
Neighbourhood Management Team, 211 Walton Road Liverpool 
L4 4AJ. 
Further information on Property Pool can be obtained from the 
website, www.propertypool.org.uk 
 
 
If you require any help in completing your application form or 
require any further information on any of the Lettings schemes 
we participate in please do not hesitate to contact our Customer 
Service Centre on 01928 796 000.  
 
 
 
Yours sincerely 
 
 
 
Liverpool Housing Trust  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NB: Finding a home with LHT leaflet is currently being reprinted 
Version March 2010 

http://www.propertypool.org.uk/�












Documentation Required 
 
 
When your application has been received at LHT you will be contacted 
in writing with a date for appointment. 
 
The following documentation will need to be provided when you attend 
your office interview. Failure to provide all relevant documents will 
result in your application not being processed.  
 

      Character Reference 
(Must be someone in authority such as GP/Current or Ex Employer/ 
Priest/Health Visitor/Teacher.)It must be on letter-headed paper. 
 

     Tenancy Agreement /Reference 
(If you have current tenancy) if you have never held any tenancy 
before, you will need to provide, an extra character reference. 
          
 
Proof of Income 
If in receipt of wages – wage slips (in the last three months.)             
If in receipt of benefits – benefit book or benefit award letter 
 

     Confirmation of National Insurance Number 
 
      Proof of current residency 

Recent Gas/Electric /Telephone/Mobile Bill or Bank Statement. 
 

      Proof of Identity 
Passports or Birth Certificates    
 

     Proof of Identity of all members of household who are to be re-     
     housed with you (including yourself). 

Passports/Birth Certificates 
 
DEPENDING ON YOUR CIRCUMSTANCES YOU MAY REQUIRE THE 
FOLLOWING: - 
 

Proof of access for any children not living with you on a 
permanent  basis     

 
         Are you, or any person who will be housed/re-housed with you,    
         pregnant.? – If yes, proof will be required. 
 
         Home Office Confirmation – confirming that you have been given  
         leave to remain in the UK. 
 
Please do not send original documents, as we cannot be held responsible for 
any losses. 
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