
Policy Summary
Tenancy Support Service

LHT is happy to make this information available to you 
in another format such as tape, large print or Braille or
translated into another language. If this service would 
benefit you, or you require any further information please 
contact our Customer Service Centre on 01928 796 000 
(local rate), and they will be happy to help you.

LHT is part of the Vicinity Group
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Age / frailty

Learning / physical disabilities

Threat of domestic violence

History of homelessness, imprisonment / tenancy loss

Mental health problems

Drug & / alcohol problems 

Teenage pregnancy

Recent bereavement

Referral
A referral for Tenancy Support should only be made 
with the express consent of the person needing help, 
unless a clear risk has been identified, or if there is a 
mental capacity issue.

We will acknowledge each referral within 5 working 
days of receipt and will arrange for a Tenancy Support 
Officer to visit within a further 10 working days. 

Assessment
A Tenancy Support Officer will carry out a needs and 
risk assessment to identify the type of support required. 
A support plan will then be developed with the tenant 
outlining agreed aims and goals. The tenant will be kept 
fully informed of all actions taken on their behalf and 
progress made towards these aims. 

Monitoring
We will closely monitor the support we provide and that
provided by our partner agents. We will also keep in 
regular contact with each person receiving support and 
periodically as agreed where support has recently ended. 
Visiting support may also be provided by locally based 
LHT staff (e.g. Estate Wardens). 

All front line Housing and Support Team staff delivering 
this service will have received enhanced Criminal Records 
Bureau (CRB) checks.

Service Aims
Liverpool Housing Trust recognises that at certain 
times a person may need extra help or support to 
help to maintain their tenancy. This may be through 
services and advice provided directly by LHT or 
through our partner agents. 

The support we provide will be tailored to meet each 
person’s individual needs.

Eligibility
Tenancy support is available to any tenant of LHT who 
is experiencing difficulty managing their tenancy or 
may be at future risk as a result of their vulnerability. 

A vulnerability can arise at any time or due to 
particular circumstances. Some examples of these 
are shown below:



Services Provided Directly by LHT

Adaptations  

Liverpool Housing Trust is committed to provide minor 
and major adaptations where possible, to help promote
 independence, security and dignity for tenants within
their own homes. 

Lifeline Alarms and Telecare “Assistive Technology”

LHT helps to promote the security, independence 
and well being of vulnerable tenants by ensuring that 
when needed they are able to access lifeline alarms 
and telecare services. We work with Local Authorities 
and suppliers to ensure that a full range of services are 
available to meet an individuals needs.     

Some examples of lifeline / telecare devices are:

Movement / non-movement sensors 

Falls sensors

Fire / smoke alarms 

Automatic lighting sensors

Window / door sensors 

Carbon monoxide sensors

Gas shut off devices 

Medication reminder systems

Gardening

LHT recognises that some vulnerable tenants may not 
be able to maintain their gardens due to a disability or 
long term illness. In order to qualify for gardening help 
a person will need to meet three of the four eligibility 
criteria below:

1. Person over 60 years of age

2. Not able to do the gardening work themselves

3. No other person living in the property able to 
      do gardening

4. Registered disabled / in receipt of a disability benefit

(The service user will be responsible for charges 
associated with this service)

Benefit / Debt Advice

We offer all our tenants advice in relation to maximising 
their benefits. This may initially be given directly by 
Housing or Tenancy Support Officers but also through 
our Resource Advice and Information Service (RAISE). 
RAISE are also able to provide debt counselling and 
budgeting advice.
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Advocacy

We will advocate on a persons behalf to ensure 
they receive the services and support they need. 
This may include:

We are however unable to advocate in all circumstances, 
especially if this would result in a conflict of interest 
with LHT. 

Agency Floating Support

Floating Support is short term support funded by the
Supporting People Grant to help a person develop and 
achieve independence. If emotional or specialist personal 
development needs have been identified, we will work 
with our external partners to deliver these outcomes. 
These may include:

Education / employment training  

Emotional support / befriending

Housing advice / help with forms 

Applying for grants

Fire safety checks 

Connecting utilities

Finding furniture 

Advice on support available locally

We work with a wide range of partner agents many 
of whom specialise in providing support to specific 
client groups.

If a partner agent has a waiting list for its services, 
we will advise how long a person may have to wait for 
their support. Support will be brought to an end when 
a service user agrees that no further action is needed 
and support plan outcomes have been achieved.

How Tenancy Support is Funded
The Tenancy Support service is funded mainly by 
LHT’s own resources and where possible at no cost 
to the tenant. If specific services are chargeable 
e.g. lifeline / telecare or gardening, a person may be 
eligible for financial assistance to meet these costs.

Confidentiality 
We will regard any information about service users as 
confidential unless they decide otherwise. If we need 
to discuss a persons support needs with carers and other 
services involved in providing care and support, we will 
only do so with their express consent. 

Life and domestic skills training

Support when setting up a new home

Counselling


